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Paul Sanchez recently retired as Worldwide Partner from Mercer where he was the global director of the Organization Research and Effectiveness practice, part of Mercer’s Human Capital business. Prior to this assignment, based in New York,  he was European practice leader for Communication and Organization Research and Effectiveness, located  in London, England from 2001 until late 2005.

Before joining Mercer, Paul was associate practice director for the human capital group at another consulting firm for 15 years, where he also served as global director for the communication and education practice and established its employee research business.
He has worked with leading organizations in around the world such as Allianz, American Express, Barclays, Chase, EDS, General Dynamics, PepsiCo, MetLife, Nordstrom, Saudi Aramco, Southwest Airlines, Textron and others. 
Paul has just started a consulting practice, CSF Consulting, focusing on employee engagement.

Paul has a bachelor’s degree in psychology and a master’s degree in organizational communications. Paul is accredited by both the International Association of Business Communicators and the Public Relations Society of America. He was a trustee and chair of IABC’s Research Foundation and also served on IABC's International Board. Paul is a member of the Advisory Council, College of Communications, Loyola Marymount University, Los Angeles.  He the author of Transformation Communication, published by IABC, and is a frequent conference speaker and author of many articles dealing with human resource issues, employee engagement and research, organization communication and change management.






