
Title Winner Organization Chapter Country
ASK ALEX #01 Sappi SA Ltd Sappi SA Ltd South Africa South Africa

Building Builders' Strategic Communication Excellence DevCom & Builders Communication 

Teams

DevCom Africa South Africa

Building culture during a global health crisis Rogers Internal Communications Team Rogers Communications Inc. Canada

I'm Transport Transport for NSW Transport for NSW Australia (NSW) Australia

Keeping connected while physically dispersed: Sheridan’s 

pandemic response

Sheridan College Sheridan College Toronto Canada

Nestlé 2020 Paid Time Off Campaign PartnerComm Team PartnerComm, Inc. Dallas United States

Wemersion - "We not I" Aleks Gorgievski and the Woolworths 

Group Internal Communications Team

Woolworths Group Australia (NSW) Australia

Title Winner Organization Chapter Country
FUEL – Employee Engagement Reimagined Southern Company Gas Corporate 

Communications Team

Southern Company Gas Atlanta United States

Title Winner Organization Chapter Country
AbbVie in Motion — Changing employee health behavior through a 

digital wellness solution

PartnerComm Team PartnerComm, Inc. Dallas United States

Elevating the Employee Experience through Well-being TD Bank and Willis Towers Watson Willis Towers Watson United States

GFG Alliance Welcome to Workplace GFG Alliance - Communication 

(Australia)

GFG Alliance Australia

The Selfless Book Vip mobile Vip mobile Serbia

Title Winner Organization Chapter Country
Astellas Celebrates Movember Amanda Mills Sirois, ABC Astellas Pharma Canada, Inc. Toronto Canada

FUEL – Employee Engagement Reimagined Southern Company Gas Corporate 

Communications

Southern Company Gas Atlanta United States

Getting Engaged: The Transition From Physical Events to Online 

Experiences

Sophia Dower Absa South Africa South Africa

I'm Transport Transport for NSW Transport for NSW Australia (NSW) Australia

Keeping connected while physically dispersed: Sheridan’s 

pandemic response

Sheridan College Sheridan College Toronto Canada

Town halls as a people-critical pandemic tool Heather Young Mitacs BC Canada

2021 Gold Quill Award Winners

Award of Excellence

Award of Merit

Award of Excellence

Category 02:  Employee Engagement

Award of Merit

Category 01: Internal Communication
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Title Winner Organization Chapter Country
Cisco 2021 Benefits Enrollment Campaign PartnerComm Team PartnerComm, Inc. Dallas United States

Making it personal: Dell Technologies 2020 Annual Enrollment Alight Solutions Alight Solutions United States

Omnicom Group Annual Enrollment Campaign PartnerComm Team PartnerComm, Inc. Dallas United States

Title Winner Organization Chapter Country
American Airlines 2021 Annual Enrollment Campaign PartnerComm Team PartnerComm, Inc. Dallas United States

Enabling a culture of wellness at BMO Strategy and Operations Corporate 

Communication Team, BMO Financial 

Group

BMO Financial Group Canada

For All Of Life's Twists: Southern Glazer's 2021 Annual Enrollment 

Campaign

Milliman and Southern Glazer's Wine & 

Spirits

Milliman Dallas United States

Title Winner Organization Chapter Country
Debswana Jwaneng Mine - Triple Zero Relay Safety Campaign Debswana Jwaneng Mine Debswana Diamond Company Africa Botswana

Vanessa's Law: Advancing ADR and MDI reporting practices in BC Kim Steger and Team BCPSLS BC Patient Safety & Learning System BC Canada

Title Winner Organization Chapter Country
Asbestos kills. It’s best to test. Argyle & Saskatchewan Workers' 

Compensation Board

Argyle & WorkSafe Saskatchewan Toronto Canada

Award of Merit

Category 03:  Human Resources and Benefits Communication

Award of Excellence

Award of Merit

Category 05: Safety Communication

Award of Excellence
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Title Winner Organization Chapter Country
"Your Neighbourhood. Your Neighbour." Nick Sackville for Ward 3 

City Councillor

SymmetryPR SymmetryPR Saskatoon Canada

ATB Goodness Grows ATB Financial ATB Financial Edmonton Canada

Full House Lottery 2020 ZGM Modern Marketing Partners ZGM Modern Marketing Partners Canada

Learning, Uncompromised: Sheridan’s Fall Promise Sheridan College Sheridan College Toronto Canada

PARKER. A premium gift for one's nearest and dearest Vladimir Vinogradov Pro-Vision Communications Russia Russian Federation

Snoop Uncorked: The Canadian Launch of Cali Red Craft Public Relations Craft Public Relations Canada

Title Winner Organization Chapter Country
#PARTYATHOME Black Pony d.o.o. and FM agency d.o.o. Black Pony d.o.o. and FM agency d.o.o. Slovenia

ABM EnhancedClean™ Integrated Campaign Cary Bainbridge, Adam Sever, Kristina 

Gray, Roben Durand, Rich Drachenberg

ABM Atlanta United States

Bringing Nintendo Switch to Canadian Women Craft Public Relations Craft Public Relations Canada

Census rebranding CROS, CROS.MARKETING CROS, CROS.MARKETING Russian Federation

Dove Hair presents: The D Cut Unilever with Edelman Canada Unilever with Edelman Canada Canada

Mendeleev Explains Google Russia Ketchum Moscow Russian Federation

RTOERO 2019 Advertising Program RTOERO RTOERO (formerly Retired Teachers of Ontario) Toronto Canada

University of the Free State (UFS) Virtual Open Day Ilze Bakkes, University of the Free State University of the Free State South Africa

Title Winner Organization Chapter Country
How a pandemic pivot turned into long-term strategy Lindsay Ringuette and Therese Barry 

with Heather Young

Mitacs BC Canada

Women's Hospital Move Douglas Allred, APR Cone Health NC Triangle United States

Title Winner Organization Chapter Country
UFS Kovsie2BOT - using AI for customer relations Nomonde Mbadi, University of the Free 

State

University of the Free State South Africa

Award of Excellence

Award of Merit

Category 07:  Marketing, Advertising and Brand Communication

Category 08:  Customer Relations

Award of Merit

Award of Excellence
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Title Winner Organization Chapter Country
Esports: Making a Pie Bigger ESforce Holding ESforce Holding Russian Federation

Title Winner Organization Chapter Country
Champion the Truth: National Newspaper Week 2020 Craft Public Relations Craft Public Relations Canada

Meet NXTCOMM: Transforming Mobile Connectivity NXTCOMM - Anne Wainscott-Sargent NXTCOMM United States

Title Winner Organization Chapter Country
Improving public board meeting attendance and accessibility Communications & Public Affairs Fraser Health BC Canada

Makarapa City Season 6 – Talking to Our Host Communities Rochelle De Paiva Anglo American Africa South Africa

Sappi’s Integrated Community Forums: A license to operate and 

contribute to society

Mpho Lethoko Sappi Ltd South Africa South Sudan

Title Winner Organization Chapter Country
Doing business safely during COVID-19 Fraser Health Fraser Health BC Canada

Victoria: Staying Apart, Keeps us Together DHHS Communications & Community 

Engagement Team

Department of Health and Human Services, 

Government of Victoria, Australia

Australia (VIC) Australia

Title Winner Organization Chapter Country
Save Eye Care Argyle Argyle & Ontario Association of Optometrists Toronto Canada

Category 10:  Community Relations

Category 11:  Government Relations and Public Affairs

Award of Merit

Award of Merit

Award of Excellence

Award of Excellence

Award of Merit

Category 09:  Media Relations
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Title Winner Organization Chapter Country
Federal Indian Day School Class Action Argyle Argyle & Government of Canada Toronto Canada

Title Winner Organization Chapter Country
Made in Russia: 1.6 billion potential customers for Russian goods Russian Export Center with R.I.M. 

Communications Agency

R.I.M. Communications Agency Russian Federation

Voices of Albertans matter: HQCA surveying during COVID-19 Guy DeSantis, Lisa Brake, and 

Communications & Engagement, Health 

System Analytics teams

Health Quality Council of Alberta Calgary Canada

Title Winner Organization Chapter Country
Avera COVID-19 Communications Avera Health Marketing Avera Health Minnesota United States

Title Winner Organization Chapter Country
Overcoming adversity, innovating through crisis: Healthscope 2020 Corporate Affairs - Healthscope Healthscope Australia

Award of Excellence

Award of Excellence

Award of Merit

Award of Merit

Category 14:  Issues Management and Crisis Communication

Category 12:  Governmental Communication
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Title Winner Organization Chapter Country
ABM EnhancedClean™ COVID-19 Response Cary Bainbridge, Adam Sever ABM Atlanta United States

Building culture during a global health crisis Rogers Internal Communications Team Rogers Communications Inc. Canada

COVID-19 Communications Response Transport for NSW Transport for NSW Australia (NSW) Australia

COVID-19 Response Janine Botes Anglo American, Kumba Iron Ore South Africa

Courage – Connect – Care: Supporting staff through COVID-19 Department of Education, Skills and 

Employment

Australian Government - Department of 

Education, Skills and Employment

Australia (NSW) Australia

Covid-19 Response: Innovation for Differentiation Ilze Bakkes, University of the Free State University of the Free State South Africa

GoodLife @ Home & The GoodLife Standard GoodLife Fitness & Edelman GoodLife Fitness & Edelman Canada

Helping Citrix Employees Navigate the COVID-19 Pandemic Citrix Global Employee Communications 

Team

Citrix United States

Recovery & Resilience: COVID-19 Business Continuity Plan Maliha Aqeel Fix Network World Toronto Canada

Sheridan’s Pandemic Response Emergency Operations Cmte.; 

Communications/Marketing; Division of 

Students; Institutional Research

Sheridan College Toronto Canada

Sunshine Coast Airport: From grounded to preparing for take-off in 

a global pandemic

Sunshine Coast Airport Sunshine Coast Airport Australia (VIC) Australia

UTogether2020: Building U of T’s “caring community” University of Toronto Communications University of Toronto Toronto Canada

‘Who I Mask For’ – Launching a Temporary COVID-19 Face 

Coverings Bylaw

Jennifer Chiesa The City of Calgary Canada

Award of Excellence

Category 14B: COVID-19 Response & Recovery Management and Communication
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Title Winner Organization Chapter Country
ATB Financial COVID-19 Return to the Workplace Training ATB Financial Internal Communications 

Team

ATB Financial Edmonton Canada

Avera COVID-19 Communications Avera Health Marketing Avera Health Minnesota United States

Becoming the Voice of Truth -- We Are with You Chuck Wallington, EVP and Chief 

Marketing & Communications  Officer

Cone Health NC Triangle United States

COVID-19 Communications: What We Do Best, When It Matters 

Most

Global Internal Communications Team, 

Avnet (Chris Otto, Director)

Avnet, Inc. Phoenix United States

COVID-19 Internal Employee Communications and Crisis 

Management

Maximus Communications - Jared 

Curtis, Jessica McQuarrie, TJ Davis

Maximus Great Plains United States

Come Back With Confidence Irvine Company Office Communications Irvine Company United States

Communicating through the pandemic by responding, realigning, 

recognizing, and revolutionizing.

Corporate Communications - LifeLabs LifeLabs Medical Laboratory Toronto Canada

Debswana COVID-19 Communication Response Plan Debswana - Corporate Affairs Debswana Diamond Company Africa Botswana

Metro Trains Covid-19 Communications Metro Trains Melbourne Corporate 

Communications Team

Metro Trains Melbourne Australia

PCL Construction's Response to COVID-19 PCL Construction PCL Construction Colorado United States

Planet Fitness: United We Move Planet Fitness, APEX PR and ruckus 

Digital

Planet Fitness, APEX Public Relations & ruckus 

Digital

Canada

RESPONSE TO COVID-19 - INTERNAL Toitu Te Whenua - Land Information 

New Zealand, Internal Communications 

team

Land Information NZ Wellington New Zealand

Sobeys Inc. COVID-19 Communications Response Sobeys Inc. Communications and 

Corporate Affairs

Sobeys Inc. Canada

Stronger together: How the Ayala Group helped Filipinos cope with 

the pandemic

Ayala Group of Companies Ayala Group of Companies Philippines

The Great Shutdown: Supporting the Network that Supports 

Community Businesses

Sheri Somerville, CEO, Atlantic Chamber 

of Commerce

Atlantic Chamber of Commerce Maritime Canada Canada

Title Winner Organization Chapter Country
Speech Therapy Fairy Tales Tatjana Kos, Nina Šiler, Katja Vidovič, 

Anja Bogataj

A1 Slovenija, d. d. Slovenia

Title Winner Organization Chapter Country
Carniolan Honeybee Zlatka Poličar, Lan Orthaber, Blaž 

Ferenc, Nada Stegnjaić, Manca 

Skrbinšek, Tatjana Kos

A1 Slovenija, d.d. Slovenia

HEROES2021: A CSR CAMPAIGN IN THE TIME OF PANDEMIC Union Bank of the Philippines Union Bank of the Philippines Philippines

Award of Merit

Award of Excellence

Category 15:  Corporate Social Responsibility

Award of Merit
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Title Winner Organization Chapter Country
#TakeCareInCOVID – COVID-19 Communications for Urban 

Indigenous Peoples

Argyle & National Association of 

Friendship Centres

Argyle & National Association of Friendship 

Centres

Toronto Canada

ASD: Rockin' the Spectrum Jake’s House with Edelman Jake’s House with Edelman Canada

Title Winner Organization Chapter Country
Reaching the Historically Undercounted in the 2020 Census MCCI (Mort Crim Communications Inc.) MCCI (Mort Crim Communications Inc.) Detroit United States

Speech Pathology Week 2020 – Going Digital with Confidence Pesel & Carr Pty Ltd Pesel & Carr Pty Ltd Australia (VIC) Australia

Title Winner Organization Chapter Country
#24HoursOfPride global employee engagement campaign Christy Chan, Birgit Neu, Leah Zeto, Jack 

Guest, Chris Maddren, Daisy Shone, 

Helen Freer

HSBC United Kingdom

Dear Everybody anti-stigma campaign Holland Bloorview Kids Rehabilitation 

Hospital: Dear Everybody Anti-stigma 

Campaign

Holland Bloorview Kids Rehabilitation Hospital Canada

Dove Hair presents: The D Cut Unilever with Edelman Canada Unilever with Edelman Canada Canada

Title Winner Organization Chapter Country
2020 Renaissance magazine readership study RTOERO RTOERO Toronto Canada

Building and delivering the Builders customer promise Mari Lee, ABC Development Communication Solutions Africa South Africa

Quest Diagnostics Leader Interviews PartnerComm Team PartnerComm, Inc. Dallas United States

Title Winner Organization Chapter Country
Advanced training program "GR and Lobbying in Business and 

Nonprofit Sector"

Mr. Eduard Voytenko and Ms. Angelika 

Mirzoeva

Baikal Communications Group Russian Federation

Category 19:  Communication Training and Education

Award of Merit

Award of Excellence

Award of Merit

Award of Excellence

Category 17:  Diversity and Inclusion

Category 16:  Nonprofit Campaigns

Award of Merit

Category 18:  Communication Research
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Title Winner Organization Chapter Country
2020 UFS Virtual Graduation Lelanie de Wet University of the Free State Africa South Africa

Breast Reconstruction Awareness (BRA) Day The Peter Gilgan Centre for Women's 

Cancers at Women's College Hospital & 

Canadian Cancer Society

The Peter Gilgan Centre for Women's Cancers 

at Women's College Hospital & Canadian 

Cancer Society

Canada

Projet de reconnaissance « Le cœur de la solidarité » STM - Direction exécutive Expérience 

client et Activités commerciales

Société de transport de Montréal Montreal Canada

Title Winner Organization Chapter Country
2020 NSW Premier’s Awards Livestream NSW Public Service Commission 

Strategic Communication Team

NSW Public Service Commission Australia (NSW) Australia

BMO Game Day Livewire Communications Inc. Livewire Communications Inc. Toronto Canada

Break Records, Not Bones Guinness World Record Event Amgen Canada Inc. & Gage 

Communications Inc.

Gage Communications Inc. Canada

CBC British Columbia’s ‘Open House in Your House’ Food Bank Day Phoenix Lam, David Kyle, Alistair Brown, 

Leo Damian, Sarah Hawkins, Jennifer 

Rhyne

CBC British Columbia Canada

Census Rebranding CROS, CROS.MARKETING CROS, CROS.MARKETING Russian Federation

Coastal Community Credit Union's SPARK Summit! Allyson Prescesky Coastal Community Credit Union BC Canada

Mocktail Week Argyle & Manitoba Liquor and Lotteries Argyle & Manitoba Liquor and Lotteries Toronto Canada

NYP Virtual Benefits Fair: Support for Health Care Heroes and Their 

Families During the Pandemic

Elisa Richmond NewYork-Presbyterian United States

The 2020 Virtual Welcome Back Event Sheridan College Sheridan College Toronto Canada

The DevCom How-to-School Mari Lee, ABC DevCom Africa South Africa

Award of Merit

Award of Excellence

Category 20:  Special And Experiential Events
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Title Winner Organization Chapter Country
2020 UFS Virtual Open Day Barend Nagel University of the Free State (UFS) South Africa

ABM’s EnhancedClean.com Microsite Cary Bainbridge, Roben Durand, Kristina 

Gray, Adam Sever, Rich Drachenberg

ABM Atlanta United States

Behind the Mask Unity Health Toronto Communications 

Team

Unity Health Toronto Canada

PCL Construction Increases Brand Awareness with New Website Heather Yount PCL Construction Colorado United States

RTOERO Liaison Enewsletter RTOERO RTOERO Toronto Canada

U.S. Roche Virtual Benefits Fair PartnerComm Team PartnerComm, Inc. Dallas United States

Title Winner Organization Chapter Country
Anthem Open Enrollment Website PartnerComm Team PartnerComm, Inc. Dallas United States

Digital Pulse PwC's Digital Pulse PwC Australia Australia (VIC) Australia

Educating Schneider Electric Employees on New Ways of Working Gabrielle Loring ROC Group Chicago United States

Iron Mountain US Benefit Website PartnerComm Team PartnerComm, Inc. Dallas United States

NYP Virtual Benefits Fair: Support for Health Care Heroes and Their 

Families During the Pandemic

Elisa Richmond NewYork-Presbyterian United States

Transformation of Tata.com Tata.com Transformation Project, Tata 

Sons

Tata Sons India

Award of Excellence

Award of Merit

Category 21:  Communication for the Web
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Title Winner Organization Chapter Country
ATB Financial Kindness Cards Internal Video ATB Financial Internal Communications 

Team

ATB Financial Edmonton Canada

Facebook Open Enrollment a Cappella Video PartnerComm Team PartnerComm, Inc. Dallas United States

Fintalk: Providing personal finance advice during times of 

uncertainty

Argyle & Desjardins Argyle & Desjardins Toronto Canada

Healthscope's This COVID Life Video Series Corporate Affairs - Healthscope Healthscope Australia

Lifting the Lid Webinar Series Sia Papageorgiou FRSA, SCMP Cropley Communication Australia (VIC) Australia

One million views and beyond: COVID-19 testing for kids Jessica Holmes and Rennie Brown, 

Provincial Health Services Authority

BC Children's Hospital and the Provincial 

Health Services Authority

BC Canada

Our Kaikōura story - moving mountains to reconnect communities North Canterbury Transport 

Infrastructure Recovery (NCTIR) Alliance 

communications team

North Canterbury Transport Infrastructure 

Recovery (NCTIR) Alliance, Waka Kotahi NZ 

Transport Agency and KiwiRail

New Zealand

PwC Australia’s first Federal Budget podcast Kieran McCann, Andy McLean, Ben 

McAlary, Sabrina Muysken

PwC Australia Australia (NSW) Australia

Social Media Tracey Curro & Jacqui Heffernan Ambulance Victoria Australia (VIC) Australia

Story Time with Bill Talent Brand Marketing & Employee 

Communications

ServiceNow Talent Brand Marketing & 

Employee Communications

Silicon Valley United States

Thuma Mina University of Cape Town University of Cape Town South Africa South Africa

Title Winner Organization Chapter Country
ATB Financial's The Future Of podcast Tia Hagen, Todd Hirsch, Karin Poldaas, 

Chinta Puxley, Rob Roach

ATB Financial Canada

All in a day's work: A short documentary following a J.P. Morgan 

colleague and frontline EMT

AWM Technology Communications J.P. Morgan Chase Asset & Wealth 

Management Technology Communications

United States

Bluewater Health Recruitment Bluewater Health Communications & 

Public Affairs Department

Bluewater Health Toronto Canada

Engage App uptake at Kolomela Mine Janine Botes Anglo American, Kumba Iron Ore South Africa

Facebook Resource Groups Video PartnerComm Team PartnerComm, Inc. Dallas United States

Insomnicat Media - The Future of Manufacturing Webinar Insomnicat Media, Inc. Insomnicat Media, Inc. United States

Makarapa City Season 6 Rochelle de Paiva Anglo American Africa South Africa

Markham Votes Online City of Markham and Advantis 

Communications

City of Markham Toronto Canada

Raytheon Technologies Financial Well-Being Podcast Series PartnerComm Team PartnerComm, Inc. Dallas United States

Sacred Heart and St Columba Parish - Virtual Mass Adrian Cropley OAM Cropley Communication Australia (VIC) Australia

Award of Merit

Category 22:  Audio/Visual
Award of Excellence
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Title Winner Organization Chapter Country
2020 UFS Virtual Graduation Moeketsi Mogotsi University of the Free State Africa South Africa

Asbury University 2020 Highbridge Film Festival Social Media 

Campaign

Asbury University 2020 Highbridge Film 

Festival Social Media Campaign

Asbury University Highbridge Film Festival United States

Mega Summer Ventures #RoamFromHome Megaworld Foundation, Inc. Megaworld Foundation, Inc. Philippines

Title Winner Organization Chapter Country
Mental Health & Wellbeing: A Guide Through The Noise For 

Communication Professionals

Sia Papageorgiou FRSA, SCMP, Julie 

Gillespie BCom, EMBA, MHFA

Cropley Communication Australia (VIC) Australia

Sony Interactive Entertainment Elizabeth Williams Sony Interactive Entertainment United States

Sony Music Rock Enroll Elizabeth Williams Buck United States

Title Winner Organization Chapter Country
Canadian Music Theatre Project: The Next 10 Years Sheridan College: Jill Scarrow, Michael 

Rubinoff, Jennifer Deighton, Eric Grima, 

Stewart Dick

Sheridan College Toronto Canada

FINEX 50 LEADING ON TO WIDER FRONTIERS Media Wise Communications, Inc./ 

Muse Books and FINEX

Media Wise Communications, Inc/ Muse Books Philippines Philippines

Nemours 2019 Annual Report: Built for Impact Nemours Children's Health System - 

Cheryl Munn Wright + ruckus.

Nemours Children's Health System Jacksonville (First Coast) United States

Sony Pictures Entertainment Kayla Yang Buck United States

Women and Children Health Research Institute's 2019-2020 Annual 

Report

WCHRI Communications: Yolanda 

Poffenroth, Breanne Fisher, Jon Pullin

Women and Children's Health Research 

Institute

Canada

Award of Merit

Award of Excellence

Category 24: Publications

Category 23:  Social Media
Award of Merit
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Title Winner Organization Chapter Country
Australia Rebooted Kieran McCann, Sabrina Muysken, Andy 

McLean

PwC Australia Australia (NSW) Australia

Title Winner Organization Chapter Country
Canadian Music Theatre Project: The Next 10 Years Sheridan College: Jill Scarrow, Michael 

Rubinoff, Jennifer Deighton, Eric Grima, 

Stewart Dick

Sheridan College Toronto Canada

Canadian Tire Corporation's CEO E-mails Canadian Tire Corporation Canadian Tire Corporation Toronto Canada

Cool Place to Work Bluewater Health - Julia Oosterman Bluewater Health Toronto Canada

Digital Pulse PwC's Digital Pulse PwC Australia Australia (VIC) Australia

How Employee Communication Drives Business Outcomes Artis Advisory and Poppulo Artis Advisory Australia (VIC) Australia

PwC Australia’s 1st Annual Not-for-profit CEO Survey Shae Kuipers, Jane Edwards, Kieran 

McCann, Sabrina Muysken, Andy 

McLean

PwC Australia Australia (NSW) Australia

‘The dead teach in a universal language’ University of Cape Town University of Cape Town South Africa South Africa

Award of Merit

Category 25:  Writing
Award of Excellence
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